
 

  Real Pro Gold and Real Pro Silver Integration with Top Producer® 

 
Introduction 
 
Real Pro Systems provides agent website systems for middle to upper-end agents.  In 
addition, we offer pay-per-click marketing services, agent podcasts, and other internet 
marketing tools.  While our agent systems incorporate drip email for lead incubation and a 
basic lead management system, we do not offer a contact management or CRM system 
per se.  Since we share many clients in common with Top Producer 8i, the leading 
contact management system solution, we have implemented a rich interface to help 
agents move leads into Top Producer 8i as appropriate.  Top Producer 7i is not 
supported.  There is no charge for this integration for Real Pro Systems’ clients. 
 

Integration Usage Scenarios Supported 
 
Both Real Pro Gold and Real Pro Silver agent systems support three different usage 
scenarios: 

 
1. Selected Lead Export- from within the Real Pro Systems Control Panel  

Agents can select one or more leads and then from a menu selection, export them to 
Top Producer.  This is the most common scenario.  Incoming internet leads are 
typically “D” or “C” quality, i.e. in need of incubation before being treated as valuable 
contacts.  Real Pro Systems’ clients are in the habit of using our lead incubation until 
the lead “raises her hand” with a return email or phone call.  When that happens, the 
agent has an active prospect, and the lead should be exported to Top Producer. 
 

       

Application Note 

To export a lead to Top 
Producer you select it by 
placing a checkmark in the 
box at the far right of the 
screen.  From the drop-
down menu you select 
“Export Lead(s)” and the 
export process begins. 



 
 

 

 
 
 

2. Selected Lead Export- from Real Pro Systems’ Lead Notification Email 
 

Each time a new lead comes into Real Pro Gold or Silver, an automatic email notification 
is sent to the agent.  For clients using the Top Producer interface, the lead notification 
email will provide a “Click Here” link to send the lead to Top Producer.  This enables the 
agent to see what the lead is- home buyer, seller, and any search criteria captured along 
with the lead.   
 

 
 
Real Pro Gold and Real Pro Silver both send email notifications when new leads come into the 
system.  When integration with Top Producer is enabled, these email notifications can include the 
link shown at the bottom.  Clicking on this link will cause the lead to be exported to Top Producer.  
This is useful when specific types of leads warrant immediate follow-up. 

 
 

Using the lead notification feature, any agent with email capability in their smart phone 
can make the decision on the spot, wherever they may be.  Depending on what details 
they see in the lead notification, the lead may warrant immediate follow-up, and hence, 
export to Top Producer.  On the other hand, many routine leads should just be incubated 
in Real Pro Systems before exporting.  Note: If leads from any source are configured to 
go to Top Producer automatically (3 below), this link will not be included in the lead 
notification email. 
 
3. Automatic Export of All Leads from a Source to Top Producer 

In this scenario, all leads, whether they come from an agent’s Real Pro Systems stealth 
site or from their main website, are automatically sent to Top Producer.  While many 
agents want this scenario, it carries a significant downside.  Since so many internet leads 
are “D” or “C” quality as previously mentioned, this will clog up Top Producer with 
thousands of leads that are not proven to be of value.  Many of these leads provide only 
an email address and a first name, and no other contact details.  There is dubious value 
to burdening the agent’s contact management system with leads that lack basic 



 
 

 

information such as a phone number.  While we advise against it, this scenario is 
nevertheless supported simply because some agents want it. 

 

 
 
Leads can be exported to Top Producer automatically as soon as they come into a Real Pro Gold or 
Silver system.  The agent can select whether those leads should go to Top Producer for each lead 
source set up in the system,  Here we see an agent’s Gold control panel with multiple lead sources, 
most of them stealth sites.  Four of these have check marks establishing that leads from those 
sources will be exported automatically. 

 
  



 
 

 

 
 
 
Setting Up the Real Pro Systems Integration with Top Producer 
 

There are four basic steps to setting up the integration: 
 

1. Generating a Lead Capture Form within Top Producer 
 
 

 

From within Top Producer, you create a “Detailed” web form.  You assign a lead source name, such 
as “Real Pro Systems” and save it.  In the next step, you will load that form into Real Pro Gold or 
Silver. 
 

 
2. Loading the Form into Real Pro Gold or Silver 

 

 

To load the form into Real 
Pro Systems you simply go 
to “Other Services” – “3

rd
 

Party Services,” where you 
will find step by step 
instructions.  Clicking the 
“Browse” button will enable 
you to locate the Top 
Producer form file saved in 
step 1 above.  Loading that 
form will tell Real Pro 
Systems how to send 
information to your Top 
Producer account. 



 
 

 

 
 

3. Identify Lead Sources for Automatic Export to Top Producer (if any) 

 
 
As described above, you can select specifically which lead sources should have leads 
sent to Top Producer automatically.  In the Real Pro Systems control panel, simply 
navigate to “Other Services” – “3rd Party Services” – “Top Producer 8i.”  Each of your 
defined Real Pro Systems lead sources will appear.  Placing a check mark in the box will 
select leads from that source to go to Top Producer automatically.  We encourage you to 
think this scenario through carefully before selecting it, as it can easily clog your Top 
Producer database with leads unnecessarily. 
 
4.  Test to Make Sure Everything is Working! 

It’s important for you to test your configuration to make sure it is working as expected.  To 
do this, either create a “dummy” lead in your Real Pro Gold or Silver system, or identify 
an existing lead you would like to move over to Top Producer.  From the lead panel, 
select it for export and then follow the on-screen instructions to complete the export.  It 
takes a few seconds for each lead selected to move over to Top Producer.  Sign into Top 
Producer and verify that it is there.   
 
If you have selected any lead sources (e.g. stealth sites) to move leads directly into Top 
Producer, then enter a “dummy” lead on each stealth site and verify that it arrives in Top 
Producer as expected.  And last of all, for those leads sources that do not move into Top 
Producer automatically, try using the lead notification email link to move them over. 
 
Remember:  It is your responsibility to verify that your configuration is working properly.  
Real Pro Systems client care will assist with any problems you report to us. 
 

Real Pro Systems provides internet marketing solutions for leading real estate agents throughout 
the United States and Canada. The company’s offerings include agent website systems, web 

marketing services, social networking solutions and agent podcasts. Real Pro Systems is 
headquartered in Eugene, Oregon.  

For more information please visit www.realprosystems.com or call 541.743.8500. 


